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Since our inception in 1988, over 100,000 Inner Range 
systems have been installed in over thirty countries.

Amidst impressive growth, Inner Range has remained 
focused on what it does best: the integration of intruder 
alarm and access control functionality.

Consumers are increasingly demanding integrated solutions 
in the implementation of building management technology. 
Inner Range equipment delivers an impressive mix of power 
and flexibility which consistently out performs its more 
expensive competitors.

Consultants who specify our products, technicians who 
install them and consumers who use them all benefit on a 
daily basis from the pursuit of excellence that is the hallmark 
of Inner Range system design.

Cost effective scalability, programming flexibility, powerful 
logic and third party compatibility are just some of the 
compelling reasons to choose an Inner Range solution.

Facts at a glance:

• 	 World leader in integrated intruder, access control and 	
	 building automation systems

• 	 Established 1988

• 	 More than 100,000 systems sold worldwide in  
	 over 30 countries

• 	 Head Office in Melbourne, Australia

• 	 Inner Range Europe office based in Reading, UK

 

 

 

Who is Inner Range?

Inner Range are world 
leaders in the design 
and manufacture of 

state of the art security 
solutions.

Quality 
ISO 9001
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Seamless Integration of Intruder Alarm  
and Access Control 	
Wonderfully powerful as either a state of the art intruder alarm system, or  
a fully featured access control system, our solution is without peer when the 
specification calls for seamless integration of these two disciplines. 

As an intruder system it sets a new benchmark. Thousands of areas, thousands of 
inputs and outputs, powerful macro-logic, TCP/IP connectivity and an array of flexible 
reporting options. 

As an access system it offers all of the leading product functionality that you would 
expect in a state of the art enterprise level solution. Hundreds of thousands of users, 
multiple card formats, lift control, and module redundancy that will maintain full 
functionality, even in the event of complete server failure.

A truly worthy contender in either an intruder or access only role, but it is through 
the integration of these two applications that the system delivers its compelling 
advantages: Reduced equipment cost, lower installation and maintenance costs, 
simpler and more practical system management, complementary functionality to name 
just a few.

Concept hardware coupled with Insight software delivers an unrivalled  
and truly unique, integrated solution.

Massive Scalability
The Concept 4000 hardware platform begins as a single control panel with 16 inputs.

The flexible, modular design allows the expansion of a single control panel to a network of 
hundreds of modules, 50,000 users, 2000 inputs, 250 areas and 250 doors.

Utilising the Active User Rotation Module within Insight software, a single control panel can 
be configured to manage hundreds of thousands of users.  Insight can also seamlessly 
link multiple control panels together to create a system of almost infinite dimensions: over 
1,000,000 users, across thousands of inputs, areas, doors, and outputs

This scalable philosophy gives a cost effective solution that can grow with your needs yet is 
unconstrained by design limits.

The modular design of the Concept 4000 hardware platform ensures that you only pay for 
what you need, when you need it.

The Concept 4000 
hardware platform, 
combined with the 
Insight software 
suite, delivers 
unrivalled integrated 
security and access 
control.

Panels can be seamlessly 
linked to deliver centralised 
multi-site management with 
unlimited dimensions.

Unrivalled	
	 Security Power

Concept 4000 / Insight 
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Powerful Programming Flexibility
Experienced security professionals understand that every site has different needs and 
requirements. Concept 4000 and Insight have developed a well deserved reputation as the 
system that can always deliver - even on the most fastidious customer requirements.  

Concept 4000 and Insight offer an impressive array of group and list programing options 
that allow the detailed manipulation of all user and system functionality. Powerful custom 
logic can additionally be implemented across hardware modules and all levels of the 
programming to deliver solutions only dreamed of in other single discipline product 
offerings. Arguably the most impressive characteristic of our offering is that all of this power 
is available at hardware level and will perform flawlessly even in the event of server failure.

Extensive Third Party Integration
The Concept 4000 / Insight solution offers an extensive range of high level integration 
options to many other leading vendors in areas such as building management, automation, 
lift control, ERP and payroll systems.  
The Concept 4000 control module hardware has the ability to interface with up to four 
independent systems simultaneously. The new automation coms task fucntionality now 
offers an open bi-directional protocol to facilitate third party integration at hardware level. 
Additionally, the Insight software supports various proprietary interfaces and a customisable 
COM interface. For quick, one-off applications we offer a keystroke emulator LAN module 
that accepts ASCII commands. 

Sophisticated Multi-site Architecture
Using our Insight management software it is possible to bring an almost unlimited number 
of Concept 4000 sites together into one virtual system for global administration. Users can 
be added and deleted from the system, security levels changed, and user access to doors 
and security areas modified with changes being dynamically updated to sites anywhere 
in the world. Interactive, multi-layer graphical maps can show the status of the system as 
a whole, with the ability to drill down to an individual room in an installation and view live 
activity.

Breathtaking CCTV and DVR Integration
With Insight software, high-level video integration is now a reality.  
The interface supports a large number of leading CCTV vendors.  
Finally, intruder alarm, access control and CCTV are now combined  
in one, “state of the art” solution.

Unbeatable access, security 
and communications 
functionality to satisfy the 
most stringent security 
requirements.

Enterprise Level 
	 Access Control

Breathtaking high-level video 
integration finally providing 
intruder alarm, access control 
and CCTV in one ‘state of the 
art’ solution.

Concept 4000 / Insight 
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Management Software

Insight Professional
Rich Floorplan View

Insight’s Schematic module provides the facility to monitor the 
status of field hardware and site security on an interactive, multi-
layered, graphical representation.

Some of the highlights of the Schematic module are:

•	 Import maps in a variety of formats
•	 Create drill-downs and navigational hyperlinks
•	 Automatically display a schematic in response to a 

programmed event
•	 Mimic control panel functionality
•	 Drag and drop items on to maps
•	 View the real-time status of inputs, areas, doors and 

auxiliaries
•	 Customisable icon library
•	 Automatic Schematic Map login from workstation boot-up
•	 Automatic restore saved window views at login

•	 Full screen mode for mimic panel displays

Comprehensive Reporting

A range of customisable reports are available in Insight, giving 
the user great flexibility to generate reports for all requirements. 
Reports are easily exported to other applications.

Some examples of popular reports are:

• 	 User access through a door
• 	 Alarms in an area
• 	 User arming/disarming of an area

Further flexibility is afforded by the Advanced Reporting Module, 
which adds:

• 	 Muster report
• 	 Time on site report
• 	 Qualifications Reports
• 	 Extended user report
• 	 Report designer tool allowing total control over  

report output

Management Software for Concept 4000 
Systems

Insight Professional is a “best in class” system management 
software solution providing customers with user friendly control 
and management of multiple Concept 4000 hardware platforms.

User Friendly Programming and Control

Operators can edit programming of items such as users, doors 
and lifts within multiple Concept 4000 panels

Programming features include:

• 	 User friendly programming screens
• 	 Control of doors, areas, lifts and auxiliary outputs etc.
• 	 Powerful search and cross-referencing tools
• 	 Hyperlinks to move between related programming 

screens

Robust Architecture

Insight is built on a robust technology platform including:

• 	 Multi-panel, multi-workstation (multi-client)
• 	 MS SQL server database - ODBC compatible
• 	 Rijndael AES 128-bit encryption
• 	 Proprietary Insight communications protocol developed 

specifically for IP based communications

Seamless Multi-Site Management

Sites can be managed individually or an almost unlimited 
number of Concept 4000 sites can be managed as one 
seamless system with the intuitive Insight software suite.  
Global user management means that users can be added and 
deleted from the system, their security levels changed, and their 
access to doors and security areas modified with these changes 
being immediately updated to sites around the globe.

Supported Software Platforms:
• Microsoft Windows XP Pro (Must be SP3 or 

later)
• Microsoft Windows 2003 Server 
• Microsoft Windows 2008 Server - x86 or 

x64 
• Microsoft Windows Vista (Business / 

Ultimate) 
• Microsoft Windows 7 (Professional / 

Enterprise / Ultimate) - x86 or x64 
Insight Server Requirements
• The default Insight server installation 

includes a SQL Express database. 
• The SQL Express edition has a 4GB data 

limit per database. For large / busy sites, 
(more than 6 million review events per year) 
you may need to purchase the full version of 
SQL Server 2005 or 2008. 

• For very busy sites the CPU load on the 
Insight Server can be eased by locating the 
SQL Database on a separate Computer, but 
a fast (fibre) link between the 2 computers is 
mandatory. 

Minimum Computer Hardware 
• CPU: Intel® Pentium® @ 4 2GHz 
• RAM: 1GB 
• HDD: 3 GB free hard disk space (room for 

review data)
• GFX: XVGA monitor at 1024 x 768, 24 bit 

colour 
• Insight also requires a CD-ROM drive and a 

mouse or similar device 
Recommended Computer
Hardware 
• CPU: Intel® Core 2 Duo (or quad core) 

processor @ 2.4GHz or better 
• RAM: 4 - 8GB 
• HDD: 50 GB free hard disk space
• HDD: Multiple 10k or 15k RPM SATA / SAS 

/ SCSI drives with a good RAID controller 
• GFX: 22” WSXGA+ (1680x1050) monitor, 24 

bit colour
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Management Software

Flexible Review, Alarm and Event 
Management
Insight automatically maintains a merged log of alarm and 
system events generated by all Concept 4000 modules on the 
network. Operator actions within Insight are also logged. 

Certain Review events can be forwarded as pager, SMS, email 
or Internet messages

The review module also includes:

• 	 Unlimited customisable review filters
• 	 Unlimited concurrent review windows
• 	 Comprehensive event triggering
• 	 Customisable alarm events and alarm procedures 

(including font and colour control)
• 	 Operator response processing including systemwide 

acknowledgement
The optional Insight Communicator Module automatically 
processes selected types of Review events and sends email, 
pager and SMS messages.

Granular Operator Permissions
Insight gives the system administrator unprecedented control 
over an operators’ system permissions.  

• 	 Assignment of permissions via operator types
• 	 Assign more than one operator type to each operator
•	 Flexible permissions: (view, inspect, change, create, 

delete, control, print, export and set)

Installer’s Software Tools
Insight Installer (formally Insight Lite)

Insight Installer provides an intuitive yet powerful upload-
download and programming interface, allowing technicians 
to easily maintain hundreds of Concept hardware 
installations.

Insight Installer is provided free of charge* to Inner Range 
Certified Technicians for the purpose of assisting in the 
programming of Concept 4000 systems. It allows full 
database editing but does not include the on-site system 
management utilities and modules that are included as 
part of the Insight Professional version.

The availability of Insight Installer as a utility for technicians 
means that they now need only learn one software 
application instead of many as insight Installer supports all 
current & legacy Concept 4000 panels

 *Online Registration Required 

An unlimited number of Concept 4000 sites 
can be managed as one seamless system 
with the intuitive Insight software.

Insight Professional 
Components
Insight Professional

Core package providing site management, panel 
programming, event review, floor plan functionality, basic 
reporting, operator and user administration.
Optional Modules
• CCTV Integration Module
• Advanced Reporting Module
• Photo-ID Module: Adds card design/print support
• COM Interface
• Dynamic User Import Module
• Card Pool
• Insight Communicator
• 3PGateway for Communicator
• Active User Rotation Module
• Insight Qualification Module
• Tag Board
• Visitor Management: Coming soon – Due early 2011

 Ordering Options
994402	 Insight Professional
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Insight Enrolment Station
The Insight Card Enrolment Station is designed to conveniently 
allow Cards to be remotely enrolled in an Inner Range Concept 
4000 system at a PC using the Insight software. Administration 
of large numbers of card users with Concept 4000 systems is 
greatly simplified with this addition to the product range.

This product is particuly useful for enrolling cards with 
proprietary formats where the data can be captured as a unique 
identifier without necessarily interpreting or decoding it. eg. 
where site code data cannot be derived from the card.

The Enrolment Station is connected to the PC through the serial 
port or serial to USB converter.

All of the Wiegand formats available in the Concept 4000 
hardware platform are supported utilising either Direct Entry or 
Site Code mode.

Model options include a version fitted with the HID Proxpoint 
version with no reader fitted. The latter is useful in systems not 
using HID proximity cards and allows the Installer to connect a 
reader to match those used in the existing hardware installation. 

       
    

Electrical	 
Input Voltage 	 11-14VDC
Operational Current	 42mA (PCB only) 
		  95mA (with HID Proxpoint Reader fitted)
Fuse Protection 	 500mA reader power fuse 
 
Outputs	 
Serial Ports 	 Serial RS232 to PC (DB9)

SPECIFICATIONS

 Ordering Options 

994500WiegAU

Insight Card Enrolment Station
– HID Proxpoint Reader fitted

994500BlankAU 

Insight Card Enrolment Station
 – No reader fitted

	

Options

Insight Card Pool Module
This module streamlines the administration of access control 
cards across an organisation. Operators can create pools 
of cards and assign them to users, return cards to a pool or 
choose a card that a user already holds in another panel. (for 
example, when a visitor signs out, or a contractor finishes 
their tenure) as well as, where necessary, marking cards as 
suspended or lost.

When creating/editing users within Insight Edit (and Card Pool 
is installed), operators can now simply assign the next available 
card from an already created card pool or choose a card that a 
user already holds in another panel, the panel scan option in this 
module makes it easy to migrate to the Card Pool model from 
systems with cards already programmed in them by creating 
card pools automatically.

The card scan option shows you all places in the system where 
a particular card is programmed or assigned. It can help detect 
all users of a card and correct common problems such as 
identifying duplicate cards and fixing broken links between cards 
and the users who hold them.

 
 Ordering Options 

994412 	 Insight Card Pool Module

	

The Card Pool Module 
and the Insight Enrolment 

Station are perfect 
partners for hassle-free 

card management!
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Options

 

Advanced Reporting Module
The Advanced Reporting Module greatly enhances the reporting 
capabilities of any Insight/Concept 4000 system. The report 
categories available in this optional software module include:

Time on Site Report	 
This report calculates, per employee, the amount of time spent 
“on site” and then presents this information in an easy to read 
report which can be exported to a payroll package.

Muster Report 
This report allows an operator to designate an area in the 
system as a muster point then gives the last time that each user 
accessed that area.

Extended User Report 
This report shows the name, company, department and 
photograph of a specified set of users. Custom Data Fields can 
be added by basing a new report on this template.

Review Reports 
These reports are based on data in the System Review Log.

Card Pool Reports 
These reports are extracted from the Card Pool data in the 
System.

User Activity Reports 
These reports are a combination of user information in the 
database and the user’s associated Review Log activity over a 
specified time period. These can include exception reports.

Entry Exit Reports 
These reports are a combination of user information in the 
database and the user’s associated Review Log activity 
presented on a daily basis with selectable filters to extract such 
items as late entry, early exits and non attendance.

Virtual User Reports	  
This report correlates Virtual Users across all Control Modules in 
the System.

Privilege Reports
User/Entity and Entity/User reports which summarise user 
access to entities such as doors, lifts and security areas. All 
reports in tye Advanced Reporting Module incorporate elements 
of our flexible report generator and report designer tool. Starting 
with a report category the operator can apply an  extensive array 
of SQL filtering to the report and generate a more targeted data 
set output. The operator can then use the integrated Lists and 
Labels reporting tool to design and tailor a customised report 
with powerful flexibility, even to the extent of importing and 
including images, logos, charts and graphs. 

Ordering Options 

994405	  Insight Advanced Reporting Module

Qualification Reports 
These reports collate users on the basis of qualifications and  
conversely qualifications on the basis of users. 

Access Reports 
These reports collate user access on the basis of entities (doors, 
floors, etc) and conversely entities on the basis of user access.


